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Introduction

Hand hygiene prevents the spread of germs, including coronavirus. It is one of the most cost effective,
first line of defense against several infectious diseases. Promotion of hand wash with soap has been
prioritized since years and COVID-19 pandemic further underscored its critical importance in
prevention of disease transmission.

A review of literature on global efforts towards inculcating the habit of hand hygiene among children
revealed that sustaining the impact of the efforts for ensuring practice even when unsupervised
continues to be a big challenge. This is substantiated by the findings of a recent pan India study
conducted by the Administrative Staff College of India (ASCI) on understanding the acceptance of hand
hygiene as a habit among school children. The survey with a sample size of 50,000 students in the age
group of 5-15 years reveals that 18% of the respondents continue to believe that they do have germs
on their hands and 35.5% of the respondents do not wash their hands with soap because they are
not sure about its importance or are simply too lazy to do it.

It is shocking to know that despite two years of intensive reinforcement about the importance of hand
hygiene through various means of communication during Covid19, the behavior is yet to be ingrained
and is mostly practiced only with prompting. This will prove to be a big challenge for safe reopening of
schools. The survey was followed up with detailed interviews to gain further insights into the beliefs
and attitudes that prevent the practice of hand hygiene even in contexts where required infrastructure
and materials are available. As a follow up of this research, ASCI organized a webinar on 7t" January
2022 to discuss the key finds from its study and brought in renowned national and international
organisations and speakers to make presentations and contribute to understanding and discussions.

The webinar was well received and attended by more than 5000 participants. The youtube live stream
was attended by more than 2500 viewers and the recording has been viewed more than 24000 times
till 8t Jan 2022.

The recording of the webinar can be accessed at

This document presents a brief capture of the webinar. For further details and support please contact
Dr. Y. Malini Reddy, Professor, ASCI (malinireddy@asci.org.in) and Ms. Kavitha Duvvuri, Program
Manager WASH in Schools (kavitaduvvuri@asci.org.in)
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Participant Profile

Overwhelming Response !!

More than 5000 registrations Participant Profile

& T
On the Global Handwashing Day, 15th Octot
conducted a 10 day Virtual Hand Hygiene Al
Campaign cum Survey for school children to h

their knowledge on hand hygiene and to raise awareness
through an illustrative guide.

"\ 48456 responses

90% from India (all states & UTs
represented)

Response 66% from rural areas

Demographics

10% from across the world
Alberta | Israel | France |

Indonesia | Philippines | Ethiopia cwors [ -
| Paris | Germany | Ghana |
Jakarta | Doha

) 64% from female students

) 28 States & 8 Union Territories

89% from government schools

80% between 11-15 years group

“"Promoting and Sustaining Appropriate Hand Hygiene Behaviours Among Children"
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Figure 1: Response Demographics Figure 2: Youtube Viewership

Participant Demographics:

Global participation

All states and UTs in India participated

Participant profile: SSA officials, educators, national & international development professionals
& researchers, students, etc.

Webinar Speakers

Dr. Y. Malini Reddy, Professor, Administrative Staff College of India

Ms. D. Kavita, Program Manager, Administrative Staff College of India

Ms. Belinda Abraham, Development Professional, Global WASH in Schools Secretariat

Dr. Bella Monse, Senior Advisor, Fit for School - Technical Assistance for Effective School
Health,GIZ

Ms. Lailatul Machfudhotin, Analyst of Planning and Evaluation, Directorate of Primary School,
Ministry of Education, Culture, Research and Technology, Republic of Indonesia.

Dr Om Prasad Gautam, Senior WASH Manager — Hygiene, Water Aid

Mr. Ravi Bhatnagar, Director, External Affairs & Partnerships SoA, Reckitt

Dr. Asad Umar, Senior Programme Officer & Sector Lead, WASH & Health, Aga Khan Foundation.
Ms. Ragini Pasricha, Director Content Strategy, BBC Media Action

Mr. Nishit Kumar, Founder & Managing Director, Centre for Social and Behaviour Change
Communication.

Ms. Priya John, India Country Lead, One Drop Foundation

Ms. Sunayana Wadhawan, Social Art for Behaviour Change Expert, One Drop Foundation
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Agenda

14:00 —14:20 Welcome & Context Setting Dr. Y. Malini Reddy
Findings from ASCI’s Study on Current Adoption = Ms. Kavita Duvvuri
of Safe Hygiene Practices by School Going Administrative Staff College
Children in India. of India

14:20 —14:50  Global Experiments & Experiences of Behaviour  Ms. Belinda Abraham
Change Programs

Lessons from Multi-country Study Dr. Om Gautam, Water Aid
Lessons from Indonesia, the Philippines and Dr. Bella Monse, GiZ
Cambodia WinS Network, Giz Fit to

School, Susana
14:50- 15:00 Q&A
15:00 —15:20 Experiments & Experiences of Behaviour Change Mr. Ravi Bhatnagar
Programs: Lessons from India Reckitt

Dr. Asad Umar
Aga Khan Foundation
15:20 -15:30 Q&A
15.30 —16.30  Designing Effective Behaviour Change Campaigns
Principles for Designing Effective Hand Hygiene Ms. Ragini Pasricha

Behaviour Change Campaigns for Children: BBC Media Action
Developing Communication Strategies for Mt. Nishit Kumar
Sustained Behaviour Change in Children Centre for Social and
Behavior Change
Communication
Creativity and the Power of Art as a Means of Ms. Priya John
Bringing Behaviour Change in Children One Drop Foundation
16:30 - 17:00  Discussion & Concluding Session ASCI

Webinar: Promoting and Sustaining Appropriate Hand Hygiene Behaviours Among Children: Lessons from the field, 7t" Jan 2022



Promoting And Sustaining Appropriate Hand
WEBINAR | Hygiene Behaviours Among Children: Lessons
From The Field

7th January 2022 (Friday) | 14:00—-17:00 IST | Registernow: https://wins.asci.org.in/

@ Administrative Staff College of India

S5 Leadership through Learning

Meet Our Speakers

Speakers & Moderators

Topics of Discussion

* Findings from ASCI’s Study on Current
Adoption of Safe Hygiene Practices by
School Going Children in India.

* Lessons from India and Global
Experiments & Experiences of Behaviour

e ) . . Change Programs
Dr. Y. MaliniReddy  Ms. Kavita Duvvuri + Designing Effective Behaviour Change
Administrative Staff College of India 2k % Campaigns
Or. Om Gautam Ms. Sunayana * Creativityand the Powerof Artasa
Water Aid One Drop Foundation ~ One Drop Foundation Means of Bringing Behaviour Change in
Children
Ms. Belinda Abraham —
Global WASH in Schools Secretariat WMs. Ragini Pasticha Mr. Nishit Kumar Or. Asad Umar
BBC Media Action CSBCC Aga Khan Foundation
Webinar Sustai';'.ab‘e ’)O cewmeFoR 18 1C ' @ @ ®
sanitation & OCIAL AN HAVIO! & ‘HA‘(EEA \
Partners alliance Shcs | CHANGE COMMUNICATION u MEDIA ACTION ‘ A reckitt ‘:“‘)9/ ‘

The program began with a welcome address by Dr. Malini Reddy, Professor, ASCI followed by her
presentation on “Findings from ASCl’s Study on Current Adoption of Safe Hygiene Practices by School
Going Children in India”. The key findings and conclusions from ASCl’s study are as follows:

45% of the children do not wash their hands
either due to unavailability of water (26%) or
unavailability of soap (19%)

35.5% of children stated that they do not wash
their hands - as they do not know why or as

Key they are lazy

| ' 18.5 % of children think that they cannot get
Fl N d In gS germs on their hands

20% of children said they are washing hands
only due to covid19 and may not practice it
post the pandemic
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Key
Findings

Key
Findings

Do adults in your home frequently wash hands?
-- My mother always washes her hands : 90%

-- My father always washes his hands: 80%

-- My grandparents always wash their hands: 40%

Do you think constant prompting / supervision by
adults is required to make children wash their
hands?

-- No. It is irritating and hence children do not wash
in rebellion : 40%

-- Yes. But tolerable only during covid : 50%
-- Yes. Useful : 10%

Who would influence you most in washing your hands
— Parents / Teachers / Friends / Celebrities / Cartoons?

-- Parents are the first and foremost influencers
followed by teachers and friends : 90%

-- Cartoons and celebrities do not influence us and can
influence perhaps only primary school children: 90%

-- Children are the best influencers, we should lead
campaigns: 90%

What kind of messaging is effective?

-- Fear for others

-- Positive examples/ cues/demonstration/role models
without preaching for self

“Games and experiments would help in making children
understand the concept of handwashing. Age appropriate games
should be used.”
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Dr. Malini Reddy concluded her presentation with the following points:

Conclusion

No one intervention can help in achieving the desired
results in bringing of sustained behaviour change related
to hand hygiene among children.

A holistic, systematic, well-structured national social

behaviour change communication strategy is the need of
the hour to address the gaps identified.

Action plan with age appropriate games/activities for
students and other programs involving teachers, students
and parents / community with a focus on hygiene
behaviour is essential.

The programs need to be implemented consistently and
continuously throughout all schools along with a
monitoring and impact assessment framework for
achieving results.

Session: Global Experiments & Experiences of Behaviour Change Programs

In this session, Ms. Belinda Abraham shared details of the global WinS Network

The WIinS Network

www.winsnetwork.org

Who we are?

Global inter-agency network

Contact: winsnetwork@GIZ de

Objectives:

v To harmonize efforts in WinS

v To support ministries of Education to
improve WinS services by aligning
efforts among development partners

and NGOs

Working streams:

» Advocacy, policy, and system
strengthening

* Monitoring and reporting

» Research and
evidence-building

» Gender including MHH

*WinS programming

* Knowledge management,
capacity development, learning
and exchange

germ
cosperation

Our core group members: UNICEF, GIZ, S 77
WaterAid, the WHO/UNICEF Joint ,’
Monitoring Programme (JMP), London 5'9%6

Or
School of Hygiene and Tropical Medicine, webs,;:% s:"
Emory University, UNESCO Ftays, o

w
giz *S«vemcmmn £ WaterAid

unicef¢®

Webinar: Promoting and Sustaining Appropriate Hand Hygiene Behaviours Among Children: Lessons from the field, 7t" Jan 2022



Dr. Om Prasad Gautam presented Learnings from WaterAid’s Multi-Country Hygiene Response to
COVID19. The important learnings are:

Five key learnings fromthe at scaleimplementation of hygiene intervention

Focus on people’s Higher reach, HWFs: pre- Focus on
emotions, frequent design inclusive inclusivity,
motivation, exposure using technology, sustainability
change settings muitiple trusted O&M is key and partnership

and social norms channel is key

Target disease 13 . 8 ) : —=8

sensitive key Higher reach with repeated Contracting takes times, Be intentional to use E&I
behaviours, use frequency using multiple context specific inclusive | framework since start.
theoretical assets is key. Trust - use of | design need to be ready, Mass media followed by
framework / theory of celebrities, influencers, ideally install face to face intervention
change. Define branding is important in permanent/semi- has greater strength.
design principles. assets.Assets/F’ackage permanent facilities, Integration lead for
Context analysis and need to be in local daily O&M is key. Visual | sustainability. Gov
creative process is languages, progressive to | cues/nudges need to be | leadership is vital for
must, emotional avoid campaign saturation attached. Longitudinal large scale HBC

(using motives), & fatigue. Diversity in monitoring of HWFs is campaigns. Partnership
attractive and assets is important while key. with private sector is
context specific targeting multiple target important for product

intervention design. y innovations.

MTRA: Significant behavioural predictors
Barriers [ physica distancig |Surface deaning

Self-management Self-management Adequate space Self-management
(forgetting / too busy)

Water access Availability of masks Belief that it will not
prevent COVID-19

Availability of disinfectant

Motives Belief that it protects Respect from Pride in practicing
others from COVID-19 community behaviour

Fear of COVID-19

Norms Descriptive norm (other  Descriptive norm Descriptive norm Descriptive norm
people are practicing)

Injunctive norm Injunctive norm Injunctive norm
(other people expect
me to practice)

Multiple behavioural determinants including motives to encourage behaviours.

u .
Fear is a temporary stimulus but still prevalent. st
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Dr. Bella Monse spoke about behaviour in the school setting, specifically on how group hygiene
behaviour impacts individual hygiene behaviour in relation to handwashing. The key takeaways from
her presentation are as follows:

Setting based behavior Conclusions

+ Behaviour is based on setting, transfer of school-based hygiene

Routine behavior to the home context is NOT happening automatically
integration but requires effective mechanisms for behaviour change at
household level.

» The health benefits of school-based handwashing and tooth
brushing have been firmly established

Management
tools

/ . « As children may not be performing these interventions at home,
S—— it is of utmost public health interest to institutionalise the habit in
Sustained the school context.
handwashing % P
behaviour in \ A
school .
Hand-washing
!

together is fun

G HBCC 110,01 2022

GIZ /FHBCC //10.01.2022

Ms. Lailatul Machfudhotin further discussed the behaviour change in school settings in Indonesia and
shared the learnings.

Learning from school visits

¢ Print materials/nudges trigger
the students’ curiosity

e Students are mostly
influenced by their friends when
washing their hands, and are
reminding their friends to wash
their hands.

e The unique shape and design
of the handwashing facility
encouraged students to wash
their hands more frequently.

e Children prefer liquid soap.

GIZ /I HBCC //11.01.2022 10
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Session: Experiments & Experiences of Behaviour Change Programs: Lessons from India

Mr. Ravi Bhatnagar presented on “Communication program led by corporates - Reckitt India’s School
Hygiene Education Programmes.” He discussed about the key learning as well as challenges in the
implementation of behaviour change interventions and SDGs.

I‘Deitor DETTOL SCHOOL HYGIENE PROGRAMME

20 million school kids in 75% of primary schools across India have access to the Dettol School
Curriculum, including 300,000 Madarsas

From 2015-2020, diarrhoea reduction by 14.6%, school absenteeism reduction by 39%, 57% T oLt
increase in k vledge of handwashii e

Achievements in 2021

Return to school kits in 8 states

WINNING THROUGH SCALE

+ Training over 5 million School Teachers and Principals on Role of Hygiene and COVID-19 Preparedness
* Access to hygiene E Curriculum for 2 lakh+ schools in 3 states.

« Cost per child INR 2.8 MAKING LEARNING ABOUT HYGIENE FUN
WINNING THROUGH INNOVATION

* Developed the Return to School Kit for supporting schools reopening

+ Social Return on Investment of 1:33, covered by Bloomberg and others

* Introduction of STEM learning on Hygiene by bringing hygiene science at home (Hygiene Buddy kits)

WINNING THROUGH PARTNERSHIPS

6)

Outlook edition on o B Encouraging Coding for
Children Hygiene Buddy kit Hygiene

CHALLENGES

Programmes are dependent on partners Incorporating research into programmes
and infrastructure is a challenge

Budgets do not work in the absence of partners — There is a gap in receiving real time insights and

The World Bank document “From billions to trillions: feedback from the communities

transforming development finance post-2015 financing

for development: multilateral development finance “ We are missing Incorporating research into project

was published in 2015 to make the case to leverage activities, particularly investigating behavioural

investments in development assistance. nudges via RCTs — establishing a nudge unit would

be of great benefit in programmes focused on
The document states that behavioural nudges

“Billions to trillions” is shorthand for the realization that
achieving the SDGs will require more than money.

Without partners who can help leverage
infrastructure, behavioural interventions are difficult
to sustain

Dr. Asad Umar presented the WASH in Schools initiatives of Aga Khan Foundation and shared their
learnings and experiences. He emphasized on the systems strengthening approach for sustaining hand
hygiene behaviours. The key takeaways from his presentation are as follows:
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SYSTEM STRENGTHENING APPROACH FOR SUSTAINED HAND HYGIENE BEHAVIOURS

Close engagement
with the government

Engage dop ol o : IR B ¥ - _o] 1)Soap Banks for regularised handwashing 2)Wall
understand WASH = ; painting, nudgesand cues
A 3) Hygiene corners
Technical support
1) Hygiene Education Curriculum comprising
/ teaching &learning aids for primary grades
Develo || 2) Teacher Training on hygiene curriculum
P | delivery
| 3) Strengthening SMCs to prioritise WASH in
/ " 4 1 school development plans
handwashing : ¢ 4) 4) Swachhta Action Plans to improve WASH
facilities & building ; e facilities and for effective O&M systems
capacity of ! y : : ;
Scaleup [T ‘,}‘ School to Community Connect: Empowering

hygiene behaviours

BEST PRACTICES

Co-creation of innovative hygiene models:

~. | Child Parliaments & Student Hygiene

' || Champions to drive hygiene practicesin schools &
community =
Strengthened local institution & government
partnerships:

Leveraging funds under the 15th Finance
Commission with GPs

Technology Innovation - >12 hand washing
models developed

AKF developed center of excellence at block
resource centers (BRC)

Learnings and Lessons

10

Direct engagement and collaboration with school authorities and the government
to leverage funds for retrofitting and renovation of existing WASH facilities, regular
supply of soaps, routine disinfection and water testing helps in streamlining
handwashing with soap

The crucial role of Development partners in providing technical assistance to
school authorities: Development of WASH guidelines and Swachhta Action Plans for
schools, conduct of periodic assessment surveys, capacity building of key stakeholders,
orientation sessions for children using SBCC approaches, regular IPC and development
of comprehensive hygiene kits amongst others

Building capacity of Teachers, SMCs and Students on handwashing, to use hygiene
curriculum, social and behaviour change messages through orientation and training
sessions for improved knowledge and sustained handwashing practices

Additionally, strengthened capacities of teachers, SMCs, panchayats and regular
appointment of sanitation workers to streamline Operation and Maintenance in
Schools. At the same time, need to advocate for WASH improvements through school
development budgets to sustain the habit of handwashing amongst children in
schools
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Session: Designing Effective Behaviour Change Campaigns
This objective of the session was to aid the participants in designing effective behaviour change
campaigns through time tested conventional methods and modern innovative techniques.

Ms. Ragini Pasricha highlighted the principles and strategies for effective behaviour change campaigns.
The following are the key principles and strategies presented by her:

Principles of effective campaign design

v Know what appeals to your audience

v" Simplicity and focus

v" Create engagement

v' Create repetition

v" Monitor and make informed adjustments

618]c]
u MEDIA ACTION

Strategies

v" Create a multi-component intervention:
- School focus + family focus

v" Children love a challenge — gamify hand washing, make it look like a
challenge. Develop games and activities, superhero characters

v Strategically placed cues work better than educational efforts

v Don’t punish them when they forget. Don’t scare them — no anxiety
spiral

v Reward them to make them part of the solution. Keep them excited.
Teach them to look at data

v Motivate children to “help” their families

naE
l, MEDIA ACTION
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3.Behaviour Change is a process

Stages of
Behaviour Change

Use Socio-
ecological
framework for

SBCC Strategy.

Methodologies »  Education

Providing Effective Creating an

Communication
Policies, Community
values, Human rights

A

nnowledgem’

Concerned

Engagement Empowerment

enabling environment:

Practicing
Trial Behaviour
Motivated to
Change
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Mr. Nishit Kumar spoke on the significance of “Communication for WASH behaviour change in
children.” He explained the stages of behaviour change and the importance of appropriate

communication methodologies to achieve it.

%

SBC’

CENTRE FOR
SOCIAL AND BEHAVIOUR CHANGE
COMMUNICATION

Providing user
friendly, accessible

services & commodities
Eco systems must

be in place:
for e.g.disposable
sanitising liquid
pouches for school
bags,

Sustained
Behaviour Change

Recognition Reward

Mass Media Community Networks and traditional media p

Donts’
No Adult talking down .
(parent-child)

No 'What will happen’
(teacher talk)
No negatives
No rational explanations
by adults

I/group C ication

%

SBC’

ISOCIAL AND BEHAVIOUR CHANGE
COMMUNICATION

Dos’

Give them
responsibility/leadership
Make them influence
adults

Emotional messaging
Song and dancel!

Reward for Positive
behaviour

Animate/brand the enemy
Brand the action
Competition

Use influencer groups:
teenagers for adolescents
and adolescents for
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Ms. Priya John and Ms. Sunayana Wadhwan introduced the novel concept of Social Art for Behaviour
Change (SABC). SABC is premised on working with local dialects, culture & context to ensure WASH
interventions are inclusive and accessible. They shared the following key points for implementing SABC:

For the With the
community community

STEPS FOR IMPLEMENTING SABC

DIAGNOSTICAND SCOUTING OF SOCIAL E E SELECTION OF SOCIAL
SOCIALART DESK ART GROUPS AND PRSIJ;RC;SD'_IESI;;N ART GROUPS AND
RESEARCH LOCAL ARTISTS LOCAL ARTISTS
st LOCAL RECCE AND
'WORKSHOP BY SOCIAL ART
GROUES WITH.LOCH MEL TRAINING MESSAGE TESTING
ARTISTS & PRIORITY GROUP

PILOTING OF LAUNCH OF
SELECTED ACTIVITIES ACTIVITIES
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Conclusion & Recommendations

Hygiene behaviour plays an important role not only in ensuring good health and
education but on various aspects of a child’s life. The different patterns of behaviour in
different settings, needs to be understood and appropriate interventions need to be
designed. However, just designing appropriate interventions is not enough, its effective
implementation, monitoring and impact assessment is equally important to achieve the
desired results.

This webinar was organized with an aim to disseminate knowledge on the importance
of effective behaviour change communication for sustaining hand hygiene and to
highlight the need for a consistent support required by the on -field implementers.

Through ASCl’s research it was evident that no single intervention can help in achieving
the desired results of bringing sustained hand hygiene behaviour among children. An
actionable and achievable plan of action is very much required to realize the goals of
swachh bharat swachh Vidyalaya.

Thus, ASCI recommends:

e A holistic, systematic, well-structured national social behaviour change
communication strategy to address the gaps.

e The need to implement programs consistently and continuously throughout all
schools along with a monitoring and impact assessment framework for achieving
qualitative results.

e Setting up of a national and state level behaviour change cell to consistently guide
the states / programs / schools to develop and implement region specific and
appropriate multi stakeholder behaviour change interventions integrating
parents, children and stakeholder community with appropriate infrastructure in
place.

Note: 96% of the participants agreed that a dedicated behaviour change cell with clear
funding for behaviour change at the state level is required to develop, monitor, and
assess the impact of communication programs

Webinar: Promoting and Sustaining Appropriate Hand Hygiene Behaviours Among Children: Lessons from the field, 7t" Jan 2022
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FOR THOUGHT that WEBINAR turned out to
what we are doing and be outstanding in
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children. children. As an
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Webinar Pictures:

Swachh Bhara
Swachh Vidyalaya

A National Mission

N
.o w L) m e
Taw e nEl |

"Promoting and Sustaining Appropriate Hand Hygiene Behaviours Among Children”
1,980 watching now. e 221 GJ DISLIKE > SHARE =+ SAVE [

@ Administrative Staff College of India ASCI sy |

Learnings from WaterAid’s Multi-Coun
Hygiene Response to COVID19

(learnings are based on 26 countries hygiene response to COVID1S and 8 countries assessments)

Dr Om Prasad Gautam, PhD, MPH, MA
Senior WASH Manager — Hygiene, WaterAid UK
07 Jan 2022

Android Bluedr
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d82675a4 to Everyone 04:57 PM

You people gave a new
direction to think and
act to the students

)
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OUR PURPOSE

We exist to protect, heal and nurture in the relentless
pursuit of a cleaner and healthier world.

We fearlessly innovate in this pursuit across our
Hygiene, Health and Nutrition businesses.

Communication
for WASH
Behaviour Change
in Children

%

wors W

we A B Ewo

HOW TO DESIGN PARTICIPATORY SABC & CREATE
ENABLING ENVIRONMENTS
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About ASCI

Administrative Staff College of India (ASCIl) is one of the pioneer institutes in India,
advocating on Water Sanitation and Hygiene in schools. It primarily focuses on Capacity
Building, Data Analytics and Research in WASH in schools across the country. It works
in partnership with governments, corporates, NGOs, national and international
development agencies to bring wide scale improvements in the policy, infrastructure
and implementation of WASH in Schools program. ASCl in partnership with UNICEF
supports the Ministry of Education (MoE) in the national benchmarking of WASH in
schools’ program —Swachh Vidyalaya Puraskar. It also has experience in developing state
specific benchmarking in WASH in Schools.

CONTACT:

malinireddy@asci.org.in

kavitaduvvuri@asci.org.in
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